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HandsOn Connect is a

full lifecycle volunteer
management platform that
expands your capability to
manage, track and report on
people, programs, trainings
and volunteer opportunities
in real time.

HandsOn Connect uses Salesforce.com,

the leader in web-based CRM (Customer
Relationship Management), to support the
broadest model of volunteer management in
the marketplace.

It’s available to any organization that wants a
comprehensive data management system for
volunteer engagement and project management
without the need to buy and update software or
hardware. Because it’s completely web-based,
there is no software installation or hardware

purchase required.

AS EASY AS IT LOOKS

A clean, modern, attractive and intuitive
user interface makes it easy to use for .
volunteers, corporate partners and

nonprofit organizations..

WORKS WITH ALL MODELS OF
VOLUNTEER ENGAGEMENT

HandsOn Connect supports both the
managed project and referral models of
volunteer engagement. Built on more than
10 years of best practices in volunteer
management, HandsOn Connect allows
the widest range of event and volunteer
management practices in one product.

REGULAR UPDATES LET YOU DO MORE
Salesforce.com will augment functionality
with quarterly updates made available

to HandsOn Connect subscribers at no
additional cost. HandsOn Network is also
committed to expand native functionality
with its own regular enhancements and
releases.

HANDSON CONNECT MEETS ALL
YOUR DATA MANAGEMENT NEEDS:

EXPANDABLE - Increase functionality
with options from 800+ apps in the
App Exchange at Salesforce.com - for
fundraising, accounting, sales and bulk
mailing.

CUSTOMIZABLE - Work with outside
developers to meet your specialized
needs.

INTEGRATABLE - Volunteers can easily
share and recruit friends through one
click integration with dozens of social
networks, including Facebook and
Twitter. HandsOn Network can export
your data for integration with national
volunteer opportunity aggregation sites.

POWERFUL - Built on the nation’s
largest and most reliable CRM platform
-. HandsOn Connect is fast, stable

and provides state-of-the-art tools for
importing, managing, maintaining and
reporting on your data.
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More information on HandsOn Connect and recorded product
demonstrations can be found at www.HandsOnConnect.org

Please direct sales inquires to sales@HandsOnConnect.org




REPORTING &
IMPACT TRACKING

Integrates with applicationss for
fundraising, accounting and sales.

Makes it easier to report on impact.

Enables easycreation of customized
reports on any and all data using an
advanced reporting system.

Creates custom visual dashboards,
charts and graphs to make it easy to
“tell a story of impact.”

Scheduled delivery of reports and
dashboards, enablinginformation
sharing across the organization.

ADMIN TOOLS

Opportunity to expand functionality
with regular updates and releases at
no additional cost.

Ability to work with outside developers
to meet your specialized needs if they are
beyond what is offered by Salesforce.com

and HandsOn Connect.

Permits online registration and approval of

nonprofit partners.

Allows integration of salesforce.com
applications, with hundreds of tools on
topics including financial management,

fundraising, bulk email, etc.
Permits custom reports, templates and

dashboards, eliminating the wait
for canned reports.

Provides document storage
and management.

VOLUNTEER MANAGEMENT

Supports all activities of HandsOn Action Centers:
recruitment, orientation, training, placement, follow-up,

feedback surveys and special events.
Manages public and private opportunities.

Lets volunteers filter and search all opportunities locally

or nationally by skills or interests, or date

using calendar feature.

Automates signup and approval processes.
Restricts signups based on parameters

(like background checks).
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Links to social media, allowing volunteers to post on
MANAGEMENT Facebook, Twitter and other platforms.

Ability to sell ads that
are visible whenever civic transcripts.
volunteers search for related

opportunities.

Supports segmented and
personalized emails.

Manages access to
invitation-only
opportunities.

messages to volunteers.

and waivers.
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HANDSON CONNECT’S FUNCTIONALITY SUPPORTS THE FOLLOWING AREAS:

TEAM
MANAGEMENT

Allows the creation of
teams for corporations,

neighborhood groups, etc.

Supports signups
for public and private
teams.

WEBSITE
MANAGEMENT

Public website features include:

opportunity search engine
opportunity sign-up and management
team creation and management
volunteer profile and service history
management

Integrates easily with social media, such

as WordPress blogs, Facebook
and Twitter

Provides volunteer profiles, photos and
Permits emailing of targeted campaign

Manages parental permissions

SPECIAL EVENT
MANAGEMENT

Groups opportunities by event.

Makes aggregated reporting
possible.

Makes auto-generated
communications easy.

Allows a company to sign
up and organize its own
employees.

Tracks fundraising
activities.

OPPORTUNITY
MANAGEMENT

Lets volunteers enter their skills
and availability to more quickly match
needs and interests.

Supports approval process for volunteers.
Manages sign-up restrictions.
Wait-lists volunteers when a project is full.

Supports service opportunities, training,
volunteer recognition, special events
and other activities.



